
 

     
 

  

            
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
GUARDIANS UK 

STAPLEGROVE ROAD, 
TAUNTON, SOMERSET, TA2 6AD 

UNITED KINGDOM 
 
 

TEL:  00 44 1823 703199   
Email: info@guardiansuk.com 

www.guardiansuk.com 
 

 

 

OTHER THINGS TO THINK ABOUT 
 
You are expected to uphold the rules and expectations of your 
school.  Even when you aren’t at school you are a representative of 
the school and your behaviour and manner reflects on the school as 
well as yourself and your parents. 
 
You are expected to be polite and respectful at all times to adults and 
other students and to treat others as you would expect to be treated 
yourself. For example, do not speak in your own language if another 
student from your country is at the host family—please speak Eng-
lish at all times when you are in the presence of someone who may 
not understand what you are saying. 
 
If your host family asks you to return by a certain time please ensure 
that you do and don’t think that because you aren’t at school the rules 
are  any different.  Our host families will contact us about any poor 
behaviour. 
 
Treat the host family belongings and house with care and be particu-
larly careful when using showers and baths that you don’t flood 
floors. Leave the areas used by other family members or students 
clean and tidy. 
 
Some host families will leave snacks out for you to have during the 
day.  Do not take anything from the kitchen cupboards without ask-
ing.  
 
We do not expect you to smoke or drink alcohol. 
 
These expectations also apply if you stay with a friend during a half 
term or if you are just out at weekends on town leave. 
 
There is also a full Behaviour Policy on our website—this has further 
information regarding the UK laws related to smoking, alcohol and 
drugs. 
 
 

 

 

24 Hour Emergency Mobile Number: 07968 361761 

http://www.guardiansuk.com


    

        What is a Guardian ?                      Guidelines                 

Hello, 

 

We are looking forward to being your guardians when 

you are at school in the UK.  The Guardians UK 

team are all here to look after you.  We are:  Alison 

Warne, Guardianship Manager, Tracey Matthews 

and Maria Lamb, the Assistant Guardian-

ship Managers.  

 

WHAT WE DO: 

 

We are here to support you when you are at school, 

travelling or staying with a host family.                 

 

We will visit you each term if you aren’t at Taunton.   

If you are at Taunton School we will see you around 

school and you can come to see us in our office. 

 

We will attend school events and parents eve-

nings if you would like us to. 

 

We will keep in regular contact by text or email. 

 

We will arrange for you to stay with a host family and 

help you with travel to get to the airport or host family. 

 

We can provide pocket money as long as your 

parents have given permission for this. 

 

You can contact us by email or phone.  When 

we first meet with you we will give you our contact 

details. 

 

 
 

TELEPHONE -  Make sure you take your mobile and charger with you 
and that you have credit on your phone. We would ask that you don’t use 
your phone at the dinner table or late at night which could disturb other stu-
dents or the host family. 
 
ELECTRICAL -  The electrical sockets must not be overloaded and you 
should ask your host family to check your appliances.  Overseas adaptors 
and laptop chargers must be safe and compatible with the equipment and 
sockets in the house. 
 
COMPUTERS - All families will have wireless internet access.  Some 
families will turn the wifi off at night.  You must use your own laptop.  It is 
essential that you use the internet safely and do not access any websites that 
could put you at risk. 
 
CYBERBULLYING/BULLYING  - We advise against any form of bul-
lying towards other people particularly on the internet.  This is deemed as a 
very serious act by schools and other authorities.  Refer to separate page 
regarding what you should do if you are being bullied in any way. 
 
ENTERTAINMENT AND EXCURSIONS - Join in with any host family 
activities.  Tell your host family what your hobbies are.   
 
STRICTLY NO SMOKING OR ALCOHOL - PLEASE DO NOT 
SMOKE  when you are staying with your  host family. No alcohol is per-
mitted to be consumed whilst at the host family, or whilst in town – as this 
is a strict School and Guardians UK Policy. 
 
STRICTLY NO DRUGS OR OTHER SUBSTANCES - Please ensure 
you do not partake of any drugs or other substances.  Our host families will 
accept no sexual relationships taking place in their home between students.  
We will be contacted immediately if they have any concerns. 
 
GOING OUT -  Tell your host family where you are going, and when you 

will be back.  Make sure you have made a note of the host family address. 

Please call the host family if you are going to return later than the time 

agreed. You will need permission if going away overnight. 

 

 
 

 



   

    

Useful NUMBERS 

The person you should contact if you are away from school and suffer any type of 

abuse and cannot contact your own guardian: 

Mr Ed Burnett 

Designated Safeguarding Lead 

Mobile 07490 493059 or 01823 703821 

 

 

LIFE IN THE UK, BRITISH CUSTOMS AND ETI-

QUETTE 

When you first arrive in the UK things may seem strange and different to 

what you are used to.  This is just to give you an idea of what customs and 

manners are a way of life in the UK. 

We like to have family pets—a lot of people have cats and dogs. 

We enjoy spending time with our families and to go out to eat, to visit local  

places of interest and go to the seaside.  We also love to go shopping.. 

Helping out after meals to clear the table or just to help around the house is 

important to a lot of families—many children receive pocket money for help-

ing out at home. 

It is considered impolite to use mobile phones or devices when sat eating 

with friends or family. 

We like to hold doors open for others if out in town when entering or leaving 

shops and restaurants. 

Saying thank-you in shops and restaurants is considered polite. 

Guardians UK:   

Tel: 01823 703190 

Emergency mobile: 07968 361761 

Email:  info@guardiansuk.com 

The Guardians UK team is:  Alison Warne, Guardianship Manager, 

Tracey  Matthews and Maria Lamb, Assistant  Guardianship Managers.  

Any one of us may answer if you call—we are all able to help you. 

Other numbers/websites you may find helpful  if you  feel you  need to 

seek help: 

Childline— www.childline.org.uk.  Tel:  0800 1111 

Local Safeguarding Partnership—https://www.safecic.co.uk/your-scb-

acpc/55-free-downloads-and-safeguarding-links/61-safeguarding-children-

board-links 

The Children’s Commissioner—www.childrenscommissioner.gov.uk.  

Tell:  0207 783 8330 

https://www.safecic.co.uk/your-scb-acpc/55-free-downloads-and-safeguarding-links/61-safeguarding-children-board-links
https://www.safecic.co.uk/your-scb-acpc/55-free-downloads-and-safeguarding-links/61-safeguarding-children-board-links
https://www.safecic.co.uk/your-scb-acpc/55-free-downloads-and-safeguarding-links/61-safeguarding-children-board-links


   

    Guidelines                   When you arrive in the UK 

 
 
 

  

 

ILLNESS or homesickness - If you are feeling unwell you need to tell 
your host family.  Do not take any medicines without telling your host 
family.  Equally if you are feeling unhappy about being away from home it 
is much better you talk to an adult about this—our host families are very 
used to hosting students from other countries and understand the issues 
that you may face about not being at home for your holidays.  It is much 
better to talk about it than keep it to yourself. 
 
PETS -  Many families have a pet.  Pets must be treated well.  Please let 
us know if you would rather be in a family without pets. 
 
POCKET MONEY - If you do not have a Bank account, make sure you 
take some pocket money with you. 
 
FOOD AND DRINK - Most host families would prefer you do not take 
food or drink into the bedrooms, but will advise you when you arrive. 
 
MEALS -  Let your host family know if there are any foods that you do 
not like or cannot eat.  Don’t help yourself to food.  If you are going to be 
out and not want a meal at the host family be courteous and let them know. 
 

BEDTIMES AND CURFEW—we usually let our host families talk 

through bedtimes with you.  If you go out later in the day you will need to 

be home by 1900 if you are under 15 and 2100 if you are 15 or over— un-

less a later time has been agreed with us and your parents. 

SOCIALISING - Talk to the host family and tell them about yourself and 
your interests. Don’t invite friends around without your host family’s per-
mission. 
  
LANGUAGE - You should speak English at all times.   
 
PROBLEMS - Remember you are not alone! If there is something you are 
not happy about, talk to your host family. If you have a problem with your 
host family in any way, then you must contact Guardians UK on mobile: 
07968 361761 
 
EMERGENCY - Put our Emergency Number 07968 361761 in your 
phone and the host family telephone number - and take this with you in 
case you cannot find your way back to the house.   
 

 

Arriving with parents  - if you arrive at school with your parents 
we are happy to come and meet them.  However, if time is short 
we will catch up with you once you are settled. 
 
Arriving on your own  - if you come to the UK on your own we can 
organise your transport from the airport.  If you have any prob-
lems finding your driver or taxi you must call us on our mobile 
and we will help you to find the driver. 
 
Passport/BRP/police registration   - your passport and BRP are 
really important documents.  You will usually be expected to hand 
these in once you arrive at school.  If you are new to the school and 
over the age of 16 you are expected to register with the local police 
and this will normally be organised by school. 
 
Mobile/SIMs—you can purchase UK pay as you go SIMs at phone 
shops on the high street.  It is not possible to have a contract. 
 
Using taxis—safety/seatbelts  - please do not use taxi companies 
who aren’t cleared by school or your guardians.  When travelling 
in taxis you must use seatbelts at all times. 
 
Pubic transport  - always ensure you have the correct tickets when 
you are travelling by train or coach—we can assist you with the 
purchase of these.  Be alert and look after your belongings.  Don’t 
leave your bags on the train! 
 
Traffic safety— be careful when crossing the road and pay atten-
tion as it is likely that cars drive on a different side of the road to 
what you are used to. 
 
Bank safety—look after your credit cards/bank cards.  If you lose 
a card make sure you inform your bank straightaway. 
 
Access to places of worship—if you need to go to church or a quiet 
place to pray make sure you speak to your houseparents about 
this. 
 
Learning to drive—once you are 17 you can learn to drive in the 
UK.  We can let you have further information about this. 



BULLYING AND CYBER-BULLYING 

There are a number of ways you or your friends may ex-

perience bullying.  In the modern world it is very easy 

for you to be bullied on social media—and if this is 

something that happens to you please speak to your 

guardian or houseparents about it.  This is a very serious 

matter and should be dealt with by an adult who can 

help you and give you advice rather than you keeping it 

to yourself. 

Bullying can also be in other forms—someone speaking 

to you unkindly, or treating you in a way that is not 

kind—perhaps pushing you or taking your belongings.   

If anything like this  happens to you please speak to 

your guardian—we are here to help you, or your house-

parents.  If you are with a host family and feel comforta-

ble talking to them that is absolutely fine.   

 

 

STAYING WITH A HOST FAMILY 
 
Life in a British family is likely to be different to your own family at 
home, but it is important that you feel comfortable when staying with your 
host family.  During these times you will be treated as one of the family, 
learning all about British family life.  
 
 
You will have your own room when staying at your host family.                  
It is possible to share larger rooms with a friend if you wish to—as long as 
your parents have agreed to this. 
It is possible the Host Family may also have another student staying, which 
will give you an opportunity to make new friends.  
 
 
It is good to let your host family know your hobbies, for you to join in the 
activities they offer you, and show interest in their way of life.   
 
Meal  times—the host family will tell you when they normally serve dinner—
breakfast and lunch can be more flexible.   Remember not to use your phone or 
devices at the dinner table . 
 
If you have any laundry ask the host family if they will do this for you. 
 
You must shower each day as you would if you were at school.  We all appreciate 

you would like to relax in the holidays but it’s important you  are careful about  

your personal hygiene. Make sure you leave bathrooms clean and dry—if you 

aren’t sure how the shower works ask the host family. 

If you get a takeaway, do some of your own cooking or just have a snack make 

sure you ask the host family first and ensure you leave the kitchen clean and tidy. 

Some host families will be happy for you to cook but make sure you ask first. 

 
Enjoy your stay. 

Speak English at all times. 
Be Polite. 

Join in with family life. 
Respect the family’s property. 

 



STAYING SAFE 

 
 
 
When you are travelling or  in town look after  your  bags 
and wallets and keep your cards safe.   
 
It’s also important to keep yourself safe.  Be aware of 
strangers approaching you.  If you feel uncomfortable 
about how someone is behaving towards you make sure 
you tell an adult or a friend who will help you talk to an 
adult. 
 

 

AS A YOUNG PERSON YOU WILL SPEND A CERTAIN AMOUNT OF TIME 

EACH DAY ON  THE INTERNET.   THIS IS HOW SOME PEOPLE MAY TRY TO  

CONTACT YOU  EVEN IF THEY DON’T KNOW YOU TO GAIN YOUR CONFI-

DENCE.   THIS CAN BE FOR MANY DIFFERENT REASONS—I.E. GROOM-

ING  OR  RADICALIISATION.  TAKE EXTRA CARE  AND DO NOT GIVE YOUR 

CONTACT DETAILS TO ANYONE YOU DON’T  KNOW BEFORE YOU  ARE 

SURE OF THE REASON THEY NEED  THIS INFORMATION.  IF YOU HAVE 

ANY  CONCERNS SPEAK TO YOUR HOUSEPARENTS OR GUARDIAN IMME-

DIATELY. 

 

 

PREVENT AND ANTI-RADICALISASTION 
 

This is about extremism and how to protect yourself.  Most people who 
hold radical views do not become involved in violence.  Free speech is 

accepted, but it is subject to laws and policies.  Your school will provide 
an environment where these issues can be discussed and debated. 

 
Violent extremists may try to exploit your vulnerabilities and drive a 

wedge between your family or community.    The easiest way for individ-
uals or groups to make contact with you is through the internet.  You 

must be careful about who you are chatting with on-line—if it is someone 
you don’t know.  Be cautious about websites and groups you contact and 

be alert if they have any link to extremism. 
 

If you have any concerns or feel you may have been approached this 
must be brought to the attention of an adult.  In school there is a person 

directly responsible for dealing with these issues and his responsibility is 
to protect students from radicalisation and involvement in terrorism. 

 
This person is the Prevent Single Point of Contact—also the Designated 

Safeguard Lead, Mr Ed Burnett.  His contact details are given in the Use-
ful Numbers section of this handbook. 

 




